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Introducing
rt360 Collections Management System

Collect . Collect

Achieve higher collection efficiency and stay competitive with improved cashflow
forecasting ability

Unleash the power of analytics to bring in streamlined processes and cost efficiencies

Why choose
Yy

A revolutionary product that can help organizations systematically plan
and overcome strategic challenges in collections.

« An efficient and automated collections machinery

- Deep analytics for prioritization strategies

+ Detailed log of customer communications with complete audit trail
« Consolidated dashboarding and reporting capabilities
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Key capabilities

@ Prioritization & bucketing for targeted actions

« Configurable prioritization rules based on delinquency, bureau data, scores etc.
« Exceptions handling based on products and business lines
« AI/ML based algorithms to detect self-cures and early payers

Granular collections planning and tracking

« Ul for grounds-up account-level planning

« Set customer-wise and collector-wise targets
+ Configurable workflow for approvals

« On-the spot decision-making and audit trail

@ Effective collection strategy

- Strategy tree to recommend and select optimal course of action

« Integration to SMS/e-mail/payment gateways, and call centers

« Generate and publish Dunning letters, upload photographs, reports and more
« Recorded call transcripts, follow-up actions, and outcomes

« Centralized repository for all documents

Insightful collection analytics & reporting

« Consolidated portfolio view in addition to individual customer view
Roll rates, forward flow, and delinquency trends

Collection and collector efficiency reports, and more

Best time to call, collection target v/s achievement metrics

PTP v/s collection variance analysis

Functional decomposition and application mobility

« Flexible, modular and hybrid (cloud, on-premise) deployment
« Microservices-based, scalable, web and mobile architecture
« Open APIs for internal and external data sources

- Bots to automate data extraction

To request a demo, write to us at betdigital@bahwancybertek.com
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